
CASE STUDY

Anfield Stadium is one of the UK’s most iconic sporting venues, 
welcoming tens of thousands of supporters on matchdays and 
hosting a wide range of events throughout the year. Building on 
Liverpool Football Club’s ongoing commitment to accessibility 
and inclusion, the club identified the need to add a second fully 
compliant Changing Places facility to further support disabled 
fans and visitors with complex needs.

With high visitor numbers and increasing demand for accessible 
provision, the additional facility helps ensure that fans and 
visitors who rely on Changing Places toilets can attend events at 
Anfield with greater confidence, dignity, and comfort, supported 
by appropriate space, equipment, and layout.

ANFIELD STADIUM LIVERPOOL FC
CHANGING PLACES TOILET FACILITY

About the VenueAbout the Venue

• Wall-mounted hoist brackets allowed
ceiling hoisting without ceiling fixings

• Efficient installation with minimal
disruption to the stadium

• Robust, easy-to-use equipment supporting
dignity and independence

• Specialist design and installation delivered
fully in-house by the Multicare team

Installing a Changing Places facility within a live stadium environment presents a number of technical challenges. The 
space needed to meet strict Changing Places and Building Regulations requirements while integrating seamlessly into 
the existing structure of the stadium.

One key consideration was the ceiling construction and the services located above it. The project required a safe 
and reliable ceiling hoist solution without impacting or altering ceiling services, while still delivering smooth, secure 
transfers for users.

The facility also needed to incorporate a full range of specialist equipment within a practical, well-laid-out space that 
could withstand high visitor usage and remain easy to maintain.

The ChallengeThe Challenge
Delivering a fully compliant Changing Places 
facility within a complex stadium environment

Solution
Highlights



Multicare Medical delivered a complete 12sqm Changing 
Places installation at Anfield stadium, supporting users with 
complex needs while meeting all relevant guidance and 
standards. 

The project began with a detailed site survey to assess 
the existing space, structural considerations, and service 
constraints, followed by a full room design produced using 
CAD drawings to ensure compliance, usability, and efficient 
use of space.

A Guldmann GH1 ceiling hoist system was installed using 
wall-mounted brackets, removing the need to fix tracking 
directly to the ceiling structure. This approach enabled safe, 
efficient installation without disruption to services above 
the ceiling, making it an ideal solution for complex stadium 
environments.

From installation through to commissioning, all works 
were completed by Multicare’s in-house team, ensuring 
consistency, quality, and clear communication throughout. 
The finished space provides a robust, comfortable, and fully 
accessible environment that supports dignity, independence, 
and ease of use for visitors, carers, and support staff. 

The new facility contributes to a more inclusive matchday 
experience, enabling more fans to enjoy live football at 
Anfield.

The ResultThe Result
A safe, dignified, and fully compliant Changing 
Places facility
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CHANGING PLACES TOILET FACILITY

• Guldmann GH1 ceiling hoist system

• Select height-adjustable wash basin

• Ropox adult-sized height-adjustable wall
mounted changing bench

• Wall mounted folding privacy screen

• Peninsular DocM toilet

• Full length mirror and all ancillary items

Equipment
Provided

Multicare Medical Ltd, Progress House, 
Jacknell Road, Dodwells Bridge Industrial Estate, 
Hinckley, Leicestershire, LE10 3BS 024 7647 2600
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